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MonoxkeHne Komnanuum o KOMMYHUKaUunun

1. Basic communication between the Company and
Customers is facilitated through the issuance of
appropriate orders via the Customer Terminal using the
internet, as well as directly from within the online
trading System of the Company using the official
website of the Company, gerchik.co

2. The additional means of communication with the
Company are telephone communication with the
counseling centers of the Company, the online chat on
the official website of the Company and the option to
communicate with Company representatives by e-mail.
In certain cases stipulated by the Customer Agreement
and/or at the discretion of the Company, the Parties
shall inform each other and/or send notices by written
correspondence.

2.1. For the purpose of information support of the
interaction between the Company and the Customers
as well as for the purpose of the provision of necessary
consultations by telephone, the Company operates
specialized counseling centers, depending on the
particular region and time zone. In case of inability to
send an order through the customer terminal on the
internet, the Customer has the option to transfer the
corresponding order via the telephone after they have
passed identification as per the instructions of the
Company representative. After successful identification
of the Customer and receipt of the order, the
employees at the Consulting Center of the Company
promptly deliver the aforesaid order to the Company
for execution.

2.2. For the speedy resolution of the issues articulated
by the Customer, the Company operates a live Chat on
its website. When contacting the Chat with the issues of
technical, legal and/or other nature associated with the
activities of the Company or related to its specific
services, the Customer has the option to receive an
appropriate response in the Chat from a representative
of the Company.

1. OcHoBHaA KOMMyHMKaumsa mexagy KomnaHuen u
KnneHtamu ocylwectensaeTca nytem oTAauM
COOTBETCTBYIOWMX PACMOPANKEHUNA Yepe3 KAMEHTCKUM
TepmunHan ¢ wucnonb3oBaHnem cetn «UHTepHeT», a
TaKXe, HenocpeacTBeHHO B MHGOPMALIMOHHO-TOProBOWM
Cucteme  KomnaHuu, wucnonb3ys  oduLMaNbHbIN
WHTepHeT-canT KomnaHuu gerchik.co

2. [JononHUTENbHbIMK CPEeACTBaMW KOMMYHUKaALUKU C
KomnaHuenn  sgaawTcA  TenedoHHaa  cBA3b  C
KOHCYNbTaUMOHHbIMK LeHTpaMu KomnaHuu, OHNalH
YaT Ha oduumanbHom cairite KomnaHuM, a TaKkke
BO3MOYKHOCTb 06LLEeHUA € NpeacTaBuTenamm KomnaHmm
MO 3/EKTPOHHOW nouyTe. B OTAENbHbIX cay4asx,
NpeaycMoTpPeHHbIX KAMEeHTCKMM cornaweHnem w/wmam
no ycmoTtpeHuto KomnaHuu, CTOPOHbI OCYLLECTBASIOT
MHGOPMMPOBaHME/OTNPaBAAIOT YBEAOM/IEHUA MyTem
OTNPaBKN MUCbMEHHOW KOPPECNOHAEHLMM.

2.1. C uenbto MHPOPMAUMOHHOIO COMPOBOXKAEHUA
B3aumogericteua KomnaHun c¢ KnueHtTamum, a Takxe
NpesocTaBNeHNa  HeobXoAMMbIX  KOHCynbTauuin B
TeneboHHOM pexnme, KomnaHuAa npegycmatpusaet
dYHKLMOHMpPOBaHMe cneumann3npoBaHHbIX
KOHCY/NIbTAaLUMOHHbIX LUEHTPOB B  3aBUCUMMOCTU  OT
onpeaesieHHOro perMoHa 1 4acoBbIX NOACOB.

B cnyyae HEBO3MOXHOCTM OTAAYM PACNOPANKEHUA
yepes K/AMEHTCKUIA TepMWMHan no cetn «UHTepHeT»,
KnneHT nmeeTt BO3MOXKHOCTb OTAATb COOTBETCTBYIOLLEE
pacnopsxeHue nocpeacTtsom TenedoHHOM CBA3U nocse
NMPOXOXKAEHUA  JINYHON  NAEHTUMKALMM  COTNacHO
WHCTPYKuMit  npeactasutens  KomnaHuu.  MNocne
ycrnewHon wuaeHTMoOMKaumm KnanmeHta wu  nony4vyeHus
pacrnopaxeHua,  COTPYAHUKM  KOHCy/NbTaLMOHHOrO
ueHTpa KomnaHum  OCyl,ecTBAAIOT  OMNepaTUBHYLO
nepegayy AaHHOrO PacnopAXeHUA Ha UCNONHeHue B
KomnaHuto.

2.2. lna onepaTUBHOrO pelleHUA BO3HUKAKOLWMX Y
KnueHTta Bonpocos, Ha oduuManbHOM caiiTe KomnaHum
npeaycMoOTpeH AENCTBYOWMI B OHNAWH pexume YarT.
Mpn ob6paweHnn B JAaHHbIM YaT C Bonpocom
TEXHWYECKOro, IopnanYeckoro 1/mam MHOro xapakrepa,
CBA3AHHOTO C pgeATenbHocTbto  KomnaHuu  ambo
OTHOCALLLErocA K ee onpeaeneHHbIM cepsucam/ycayram,
Knuent nmeet BO3MOXHOCTb noayYnTb
COOTBETCTBYIOWMIA OTBEeT B YaTe CO CTOPOHbI
npeacrasutens KomnaxHuu.
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2.3. If the Customer asks questions that require the
analysis of certain information or if it is necessary to
send official notices to the Company/Customer or if it is
necessary to send relevant reports, official information
or transmit certain types of data as per Company
directives, provisions, rules, policies and procedures
and under the Customer Agreement in the framework
of the fulfillment of any requirements of the Company
and/or its representatives, as well as in other cases
established by the Company, communication with
Customers is conducted by e-mail.

3. All of the contacts for the conduct of communication
in accordance with these Provisions are posted in and
available from the relevant sections of the official
website of the Company, as well as in the online trading
System of the Company.

4. In case of incorrect application of the Client, the
Company's representatives have the right to leave the
Customer's request unanswered
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2.3. B cnyyae BO3HWKHOBeHMA y KnameHTa BOMPOCOB,
Tpebylowmx aHanusa onpegeneHHon uHGoOpMaLUK
nmbo B cnyvae HeobxoaMMOCTM Nofayum odULMaNbHBIX
yBeooMAEHUM B agpec KomnaHuun/Knnenra,
npefocTaBieHuA COOTBETCTBYIOLLUX 0TYETOB,
obuumansHoro MHDOPMUPOBAHMUSA, nepegayu
onpeaeseHHON KaTeropuu AaHHbIX B COOTBETCTBUWM C
MHCTPYKUMAMM  KomnaHuu,  pernameHTUpyoLwmmm
[OKYMEHTAMU U KNMEHTCKMM cornaleHmMem, B pamKax
BbINO/IHEHMA N06bIX TpeboBaHMit Komnanum u/unm ee
npeactaButesiei, a TaKXKe B WHbIX YCTAHOBAEHHbIX
KomnaHuen cnyyasx, KOMmyHuKauma ¢ KaneHtamu
OCYLLLECTBNAETCA NO 3NEKTPOHHOM nouTe.

3. Bce KOHTaKTbl AR OCYLLEeCTBAEHUA KOMMYHWKaLUK
cornacHo Hacroawero MonoxeHna, npeacraBiaeHbl U
OOCTYMHbI B COOTBETCTBYIOWMX  pa3genax  Ha
obpuumanbHom cante KomnaHuM, a Takxe B
HpopmaLMoHHO-Toprosoit Cnucteme KomnaHum.

4. B cnyvae HEKOPPEKTHOro O6LLEeHWA CO CTOPOHbI
KnueHTa, npeacrasutenn KomnaHuu Bnpase oCTaBUTb
obpaweHne Knmenta 6e3 oTeera.




