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MonoxkeHne Komnanuum o KOMMYHUKaUunun

1. Basic communication between the Company and
Customers is facilitated through the issuance of
appropriate orders via the Customer Terminal using the
internet, as well as directly from within the online
trading System of the Company using the official
website of the Company, gerchik.co

2. The additional means of communication with the
Company are telephone communication with the
counseling centers of the Company, the online chat on
the official website of the Company and the option to
communicate with Company representatives by e-mail.
In certain cases stipulated by the Customer Agreement
and/or at the discretion of the Company, the Parties
shall inform each other and/or send notices by written
correspondence.

2.1. For the purpose of information support of the
interaction between the Company and the Customers
as well as for the purpose of the provision of necessary
consultations by telephone, the Company operates
specialized counseling centers, depending on the
particular region and time zone. In case of inability to
send an order through the customer terminal on the
internet, the Customer has the option to transfer the
corresponding order via the telephone after they have
passed identification as per the instructions of the
Company representative. After successful identification
of the Customer and receipt of the order, the
employees at the Consulting Center of the Company
promptly deliver the aforesaid order to the Company
for execution.

2.2. For the speedy resolution of the issues articulated
by the Customer, the Company operates a live Chat on
its website. When contacting the Chat with the issues of
technical, legal and/or other nature associated with the
activities of the Company or related to its specific
services, the Customer has the option to receive an
appropriate response in the Chat from a representative
of the Company.

2.3. If the Customer asks questions that require the
analysis of certain information or if it is necessary to
send official notices to the Company/Customer or if it is

1. OcHoBHaA KOMMyHMKaumsa mexagy KomnaHuen u
KnneHntamu ocyuiecTsaseTca nytem oTAaum
COOTBETCTBYIOLWMX PACMOPANKEHUNA Yepe3 KAMEHTCKUI
TepmunHan ¢ ucnonb3oBaHnem cetn «UHTepHeT», a
TaKXe, HenocpeacTBeHHO B MHGOPMALIMOHHO-TOProBOWM
Cucteme  KomnaHuu,  ucnonbsys  opuLMaNbHbIN
WHTepHeT-calT KomnaHuu gerchik.co

2. [OnNONHWUTENbHBIMU CPEeACTBaMW KOMMYHUKaLMKN C
KomnaHuen  sasnsatotca  TenedoHHaa  C€BA3b  C
KOHCYNbTaUMOHHbIMK LeHTpaMu KomnaHuu, OHNalH
YaT Ha oduumanbHom caiite KomnaHuM, a TaKkke
BO3MOYHOCTb 06LLeHUA ¢ NpeacTaBuTenamm KomnaHmm
MO 3/IEKTPOHHOW nouyTe. B OTAENbHbIX CAy4asnx,
NpeaycMoTPeHHbIX KAMEeHTCKMM cornaweHnem w/wmnm
no ycmoTtpeHuto KomnaHuu, CTOPOHbI OCYLLECTBAAIOT
MHGOPMUPOBaHME/OTNPABAAIOT YBEAOMIEHUA MyTem
OTNPaBKN MUCbMEHHOW KOPPECNOHAEHLMM.

2.1. C uenbto MHOOPMALMOHHOIO COMPOBOXAEHMUA
B3aumogencrtema KomnaHum c KnueHtamu, a Takxke
NnpefocTaBNeHUA  HeobXOAMMbIX  KOHCYy/bTauuin B
TenepoHHOM pexmme, KomnaHua npegycmatpusaet
dYHKUMOHMpPOBaHKe cneumnann3npoBaHHbIX
KOHCY/NIbTaLUMOHHbIX  LEHTPOB B  3aBUCMMOCTU  OT
onpefieNneHHoro perMoHa 1 4acosblX NOACOB.

B cnyyae HeBO3MOXHOCTM OTAAYM PACNOPANKEHUA
yepes KAMEHTCKUA TepMuHan no cetn «UHTepHeT»,
KAneHT nmeet BO3MOXHOCTb OTAATb COOTBETCTBYIOLWEe
pacnopsxeHue nocpeacTsoM TenedoHHON CBA3MN nocne
NPOXOXAEHNA JINYHOW  nAeHTUPMKaALMM  COornacHo
WMHCTPYKUMn  npeactasutena  Komnawuu.  lMocne
ycnewHon uaeHTMouKaumm KnveHta w  nonyveHua
pacrnopaxeHua,  COTPYAHUKM  KOHCYAbTaUMOHHOrO
ueHTpa KomnaHuuM  OCYLLeCcTBAAIOT  OMNepaTUBHYIO
nepegavyy AaHHOIO PacnopAXeHUA Ha WUCNOoJHeHue B
KomnaHuio.

2.2. [na onepaTMBHOrO peLEeHMS BO3HUKAOWMX Y
KnueHTa BONpocoB, Ha opuLManbHOM calite KomnaHum
npeaycMoOTpeH AENCTBYIOWMI B OHNAWH pexume YarT.
Mpu obpaleHnM B JAaHHbIK  YaT Cc BonNpocom
TEXHWYECKOro, IpUaNYEecKoro 1/mam MHOro xapakrepa,
CBA3aHHOINO C AgeATenbHOCTblo  Komnauun  anbo
OTHOCALLLEroca K ee onpeaeneHHbIM cepsucam/ycayram,
KnneHt nmeet BO3MOXHOCTb noay4nTL
COOTBETCTBYIOWMI OTBET B YaTe CO CTOPOHbI
npeacTasutens KomnaHum.

2.3. B cnyyae BO3HWKHOBEHMA Yy KaueHTa BOMpPOCOSB,
Tpebylowmnx aHanausa onpegeneHHon wnHbopmaumnn
nmMbo B cnyvyae HeobxoAMMOCTU nodaym obuunanbHbIX
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necessary to send relevant reports, official information
or transmit certain types of data as per Company
directives, provisions, rules, policies and procedures
and under the Customer Agreement in the framework
of the fulfillment of any requirements of the Company
and/or its representatives, as well as in other cases
established by the Company, communication with
Customers is conducted by e-mail.

3. All of the contacts for the conduct of communication
in accordance with these Provisions are posted in and
available from the relevant sections of the official
website of the Company, as well as in the online trading
System of the Company.

4. In case of incorrect application of the Client, the
Company's representatives have the right to leave the
Customer's request unanswered
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yBeAOM/IeHWI B aapec KomnaHuu/KnneHta,
npefocTaBneHns COOTBETCTBYHOLLMX 0T4YeTOoB,
oduumanbHoro MHPOpPMUPOBaHUSA, nepegayn
onpefeneHHON KaTeropuu AaHHbIX B COOTBETCTBUMMU C
WHCTPYKUMAMK  KOMMNaHWM,  pernameHTUpYHLWUMM

OOKYMEHTamMn U KAMEHTCKMM cCOrnalieHnem, B pamkax
BbIMONHEHMA Nt06bIX TpebosaHMit KomnaHum u/mnu ee
npeacTaBuTeneil, a TaKKe B WHbIX YCTAaHOBAEHHbIX
KomnaHuen cayyasax, KOMMYyHUKauma c KnaneHtamu
OCYLLECTBAAETCA N0 3/1EKTPOHHOM nouyTe.

3. Bce KOHTaKTbl A5 OCYLWECTBAEHUSA KOMMYHMKaLUn
cornacHo HactosAwero [onoXeHus, npeacTaBaeHbl U
OOCTYNHbI B COOTBETCTBYIOLWMX  pasgenax  Ha
opuumanbHOM  caTe  KomnaHuu, a TakKe B
nHbopmMaLMOoHHO-TOproson Cnucteme KomnaHuu.

4. B c/ny4ae HEKOPPEKTHOTO OOWEHWA CO CTOPOHbI
KnuenTa, npeacrasutenn KomnaHun Brnpase OCTaBUTb
obpaweHne Knmenta 6e3 oTeeTa.




